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 This year, our school earned 
four U.S. News & World Report 
rankings and now offers two 
graduate programs ranked in 
the top 10 of their discipline. The 
Center for Public and Nonprofit 
Management (CPNM) celebrated 10 
years of research and service to the 
community, and we are excited for 
more opportunities to connect with 
the community in our new home. 
For the first time, CPNM hosted its 
annual capacity building seminars 
in downtown Orlando, further 
solidifying our connection with the 
downtown community. Our annual 
Public Administration Research 
Conference welcomed attendees 
from locations as far away as 
Nigeria, Russia and the United 
Kingdom.
As we move into the next academic 
year, we welcome the first students 
to UCF Downtown. The location 
provides access to more job and 
internship opportunities, especially 
our nearly 1,000 graduate and 
undergraduate students. Our 
students can expand their 
education on a global stage through 
new international agreements, 

including a dual degree program 
that allows students to obtain an 
international bachelor’s degree and 
degree from UCF simultaneously. 
Of course, these are just a few 
examples of what is new at the 
School of Public Administration. We 
invite you to read about all of this 
and more in this edition of Focus. 
Our students, faculty and staff, 
alumni, advisory board members 
and community partners have been 
instrumental in our success, and 
we appreciate their commitment 
and value their contributions as we 
embark on this new chapter. 
Please keep an eye on our new 
website, ccie.ucf.edu/public-
administration, and connect with 
us on social media @spaucf to stay 
updated on the UCF School of 
Public Administration. 
We hope you enjoy this issue 
and invite you to visit us at UCF 
Downtown! 

Sincerely, 

Naim Kapucu, Ph.D. 
Pegasus professor and director, 
School of Public Administration

DEAR FRIENDS AND COLLEAGUES,

This has certainly been a year of transition, and we are excited about 
what is to come for the School of Public Administration. We are 
celebrating the College of Community Innovation and Education’s one-
year anniversary and settling into our new space at UCF Downtown. 
This year’s publication highlights the new developments within the 
School of Public Administration.

Naim Kapucu, Ph.D.
Director, UCF School of
Public Administration
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Vision
The UCF School of Public Administration is the preeminent source 
of public service leadership development for all communities in 
Central Florida, creating an internationally recognized model for 
professional education. Graduates of the school are culturally 
competent professionals who are effective communicators and 
well-prepared to manage their organizations and lead their 
communities. Collectively, the school’s faculty, students, staff and 
alumni work collaboratively with citizens to demonstrably address 
the most daunting of societal challenges.

Mission
The UCF School of Public Administration prepares students for 
professional public service leadership through a curriculum set on 
a foundation of scholarship, ethical principles and engagement 
that creates relevant and accessible knowledge to address 
complex societal issues in Central Florida and beyond.
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Among the several transitions 
that have occurred at 
the School of Public 

Administration in the past year, 
the transition of the leadership for 
the graduate public administration 
programs provides an opportunity 
to reflect on what the programs 

have accomplished. Three years 
ago, Jeremy Hall joined UCF as 
a professor and director of the 
graduate public administration 
programs. 
 UCF’s MPA program was first 
accredited in 1998, and summer 
2019 marked the culmination of 
the program’s fourth accreditation 
review. Over the last two years, 
Hall’s focus has been on guiding 
the program through a thorough 
self-study process and accreditation 

site visit that, in many ways, 
reaffirmed the program’s long-
standing strengths. UCF’s MPA 
program serves individuals across 
federal, state and local government, 
as well as individuals who serve 
public service roles in private and 
nonprofit organizations. 

 The program supported 178 
students in fall 2016 and more 
than doubled by spring 2019 with 
nearly 435 students. The program 
is slated to cross the 500-student 
mark in fall, situating it among 
the largest MPA programs in 
the U.S. The forces behind this 
growth are simple: We have been 
innovative in delivering a top-
quality program. In spring 2017, 
the fully online MPA program 
was launched, providing more 

opportunities for public service 
professionals to advance their 
careers in public administration. 
Innovative curriculum and flexible 
program delivery add tremendous 
value to the program. Our program 
offerings have continuously 
expanded, including developing 
innovative dual degree programs 
with nonprofit management and 
criminal justice. 
 

In 2017, UCF became the editorial 
home of Public Administration 
Review (PAR) with Hall serving as 
co-editor-in-chief. PAR is widely 
regarded as the flagship journal for 
its discipline and is the top-ranked 
public administration journal in 
the world by Google Scholar and 
Journal Citation Reports. 
  As we settle in our new home at 
UCF Downtown, we look forward 
to being able to better serve 
working professionals seeking 
advanced degrees and connecting 
our students with local and 
state government opportunities. 
Associate Professor Abdul-Akeem 
Sadiq assumes the role of public 
administration program director    
in fall 2019.

FOR MORE INFORMATION ON THIS PROGRAM

visit ccie.ucf.edu/public-administration 

TRADITION, TRANSITION AND TRIUMPH:
WHAT’S NEXT FOR THE UCF MPA

Abdul-Akeem Sadiq received a 
joint doctorate in public policy 
from Georgia State University 
and the Georgia Institute of 
Technology. Sadiq 
has been awarded 
several grants 
from the 
National Science 
Foundation, 
including a grant 
to study mass 
fatality management-
related issues following the 
2010 earthquake in Haiti and 
an additional grant to study 
community resilience to floods. In 
2014, Sadiq was awarded the NSF 
Enabling the Next Generation 
of Hazards and Disasters 
Researchers Fellowship. 
Sadiq has authored and co-
authored peer-reviewed articles 
in publications such as Ecological 
Economics, Risk Analysis, PAR, 
Natural Hazards and Nonprofit 
and Voluntary Sector Quarterly. 
Sadiq is the president of the 
American Society for Public 
Administration (ASPA) Central 
Florida Chapter, an advisory 
board member for the Journal of 
Emergency Management, and the 
faculty advisor for Pi Alpha Alpha 
honor society at UCF. 

Norton Bonaparte, city manager, city of Sanford 

Susan Boyer, executive director, Florida Benchmarking Consortium 

Pam Brangaccio, city manager, city of New Smyrna Beach 

Andy Brooks, HR administration, city of Casselberry 

Byron Brooks, county administrator, Orange County 

Chad Brown, chief administrative officer, CBC Helps LLC 

Nancy Christman, intergovernmental coordinator, St. Johns Water Management District 

Bill Cowles, supervisor of elections, Orange County 

Bill D’Aiuto, chief innovation officer, Florida Department of Children and Families 

Michael Deal, chief of police, Winter Park Police Department 

Lisa Early, director, city of Orlando Families, Parks and Recreation Department 

Jonathan Evans, former city manager, Haines City 

Jose Fernandez, president, Florida Compass Group 

Edward Johnson, former CEO, Lynx 

Richard Levey, managing director, Levey Consulting 

Desiree Matthews, deputy city manager, city of Kissimmee

Michelle Neuner, assistant city manager, city of Winter Park 

Marsha Noel, senior management fellow, city of Fort Lauderdale 

Mari Rains, director, Florida Institute of Government at UCF

Cornita Riley, chief administrative officer, Orange County Corrections 

Danny Rivera, assistant to the mayor, Orange County 

Jack Schluckebier, director of land development, Melbourne International Airport 

Joyce Shanahan, city manager, city of Ormond Beach 

Sally Sherman, deputy county administrator, Flagler County 

Lynn Tipton, director, Florida League of Cities University

Janet Tutt, former district manager, Village Community Development Districts

Donna Walsh, health officer, Seminole County Health Department 

It is an honor for me to serve as the new graduate public 
administration director. I appreciate the past directors for their 
tremendous efforts to improve the program since its inception 
and look forward to being a part of this phase of transition for the 
program. As the new director, my goals include, but are not limited to:

1. Continue to grow the program and improve its quality. Student interest 

in our program is on the rise. We will continue to adapt the program to 

provide a relevant and valuable experience for students. 

2. Improve our national ranking. Currently, our program is ranked No. 53 in 

the country by U.S. News & World Report. With our evolving curriculum 

and the support of our excellent faculty, staff and students, our ranking 

will continue to improve.

3. Continue to strengthen the connection with alumni. MPA alumni work 

in city, county, state and federal governments, as well as in private 

and nonprofit organizations. Our goal is to continue to improve 

the connections between alumni, students and faculty through 

various activities, such as mentoring, guest lecturing and internship 

opportunities. 

4. Increase the attractiveness of the MPA program. We look forward 

to introducing topical concepts like artificial intelligence, machine 

learning, big data and more into the MPA curriculum. This will allow us 

to adapt the curriculum to our ever-changing society and produce more 

competitive graduates in the workforce. 

5. Increase job placement and international recruitment. Our move to 

UCF Downtown provides opportunities for students to interact more 

with government agencies at various levels. This puts us in a position 

to increase post-graduation job placement for our MPA students. In 

doing so, our MPA program will be more visible at the national and 

international levels.

These goals are achievable with the support of the wonderful SPA faculty, 

staff, community partners, alumni and students. I look forward to working 

with all of you, and I am always open to ideas about ways to continue to 

improve our flagship program. 

Sincerely, 

Abdul-Akeem Sadiq 
Incoming MPA Program Director

Florida Senate President Bill Galvano greeted 
students while they visited the state capitol. Each 
spring, students spend a weekend exploring the 
state government in Tallahassee.

Graduate students visited Seoul, South Korea, 
with Associate Professor Abdul-Akeem Sadiq to 
experience the city’s politics, economy and culture. 
This opportunity is offered every fall through a special 
agreement with the Seoul Metropolitan Government. 

Public Administration Advisory Board 

U.S. News & World Report 
ranked the School of Public 

Administration in the top 
75 public administration 

graduate schools in the nation.

UCF School of Public Administration |  5

The following individuals were 
inducted into Pi Alpha Alpha 
honor society in spring 2019. 

Gregg Buckingham
Samuel Camp
Edlira Dursun 
Krea Harris 
Hind Huda
Christopher Furino
Stephanie Gaskins
Yue Ge
Matthew Grimmer
Bryce Jones
Hannah Kinnett
Dana Licata 
Akeliah Martin
Kulishanna Powell-Jones
Raven Sansbury
Luis Santiago
James Smith
Kelly Stevens
Danielle Stewart



6  | FOCUS | 2018-19 UCF School of Public Administration |  7

The undergraduate program 
in emergency management 
officially debuted in 

fall 2018, and the graduates 
are already making waves in 
the emergency management 
community. The bachelor’s degree 
in emergency management 
incorporates FEMA’s Professional 
Development Series into the 
program curriculum, which 
provides a well-rounded set of 
skills designed for emergency 
managers. The four-year degree 
also prepares graduates to earn 
the certified emergency manager 
credential in a shorter amount     
of time. 
 Spencer Bennett is the first 
graduate from the program 
and is a security representative 
associate with Lockheed Martin. 
Prior to working with Lockheed 
Martin, Bennett interned with 

the Seminole County Office 
of Emergency Management, 
participating in training exercises 
ranging from weather disasters to 
downed aircraft incidents. Bennett 
is now pursuing a master’s 
degree in emergency and crisis 
management at UCF. He credits 
his interest in pursuing a graduate 

degree to instructors he met while 
an undergraduate student. 
 “Toward the end of my 
undergraduate program, I 
appreciated the importance of 
education, especially in a field 
such as emergency management. 
Pursuing a graduate degree will 
open more doors for me in the 
future,” Bennett says. 
     A common theme in both the 
undergraduate and graduate 
programs is the importance of 
collaboration and combining 
resources to support and assist 
others and overcome challenges. 
Bennett says, “I really enjoy the 
program’s curriculum and how 
most concepts can be applied in 
both public and private sectors. 
We learn standard emergency 
management principles and are 
able to use them to analyze real-
world incidents.”

     Emergency 
management is an 
emerging profession, 
which provides 
opportunities for 
graduates to develop 
their own interests in 
emergency management 
and fill niche areas that 
have not yet been widely 
explored. Bennett says, 
“I see myself pursuing 
cybersecurity in the future, 

which opens a new frontier for 
emergency and crisis managers.” 
 The online emergency 
management graduate program 
provides flexibility for full-
time professionals as well as a 
curriculum that can be tailored 
to individual interests and 
career goals.

Michele Jones ’11 ’14MPA 
received the SPA alumni 
achievement award for 

emergency management in 2019. 
Jones, who is the emergency 
management director for Martin 
County, serves as the Florida 
Emergency Preparedness 
Association (FEPA) area 5  
governor, co-coordinator of 
the FEPA mentorship program, 
member of the Governor’s 
Hurricane Conference program 
committee, and a member of the 
UCF emergency management and 
homeland security advisory board. 

What do you love the most 
about the field of emergency 
management? 
Emergency management is a 
changing and challenging profession 
— and I love that. Every day, I 
can work toward a solution on a 
problem. I have been surrounded 
and supported by fantastic teams 
and individuals in my career who 
seek to improve and be on the 
cutting edge, and I love being a part 
of that atmosphere. And at the end 
of the day, when there’s a disaster, 
we are able to help those who need 
it the most. 

How has the EMHS 
graduate certificate contributed 
to your career? 
The UCF EMHS program had a 
key part in building who I am 
today. The program taught and 
reinforced my academic knowledge 
of emergency management, 
encouraged the exploration of 
concepts while providing experts to 
discuss them, and helped develop 

my willingness to speak out and 
speak up. Emergency management 
is only effective with collaborative 
partnerships, and my time at UCF 
gave me the tools to build them.

You are passionate about the 
professionalization of our students. 
Can you tell us about that passion 
and the efforts you have taken? 
I am extremely interested in the 
mentorship and development of our 
students and helping them find their 
passion – whether it is in this field 
or another. When I was working in 
Brevard County, I instituted their 
emergency management internship 
program, and have now brought that 
to Martin County with four current 
interns/volunteers. Also, through the 
Florida Emergency Preparedness 
Association (FEPA), I have co-
developed a statewide mentorship 
program that is open to all FEPA 
members. I believe that you should 
never stop learning — and when you 
are mentoring or teaching others, 
you are still learning who your best 
self can be. 

You have responded to hurricanes 
Matthew and Irma, and you have 
been activated for numerous space 
launches. What has this taught you 
about yourself and the profession?
During hurricanes Matthew and 
Irma, I was in Brevard County and 
was responsible for the planning and 
real-time coordination of response 
and recovery efforts, which included 
coordination between federal, 
state, local, volunteer, private and 
nonprofit entities across multiple 
jurisdictions. When evacuation 
orders were issued, I coordinated 

and implemented protective action 
decisions that included evacuations, 
shelter operations, school closures, 
government closure, and re-entry 
of residents and visitors to Brevard. 
These activations drove home my 
purpose for being in this profession: 
During difficult times, we worked 
together to fulfill our mission to 
protect our community. We were 
able to provide safe shelter during 
the storm and potable water to 
those who no longer had it available 
afterward. 

What is one piece of advice 
you would provide emergency 
management students? 
Get involved. Emergency 
management is a small but growing 
field, and it is critical to develop 
strong, professional relationships 
now that can help guide you 
through your career. There are many 
ways to get involved: through an 
emergency management internship 
program, by joining FEPA and 
becoming a member of a committee, 
or by participating in the UCF 
Emergency Management Student 
Association. Once you are where 
the professionals are, talk to them 
about your areas of interest, get 
their advice and feedback, and be 
prepared to work hard to get where 
you want to be in the future. 

EMERGING LEADERS

THE EMERGENCY 
MANAGEMENT 
PROGRAM IS 

RANKED #7 
BY U.S. NEWS & 
WORLD REPORT, 2020.
THE HIGHEST 
CURRENT RANKING 
OF ANY GRADUATE 
PROGRAM AT UCF.

Eric Alberts, corporate director, emergency preparedness, Orlando Health 

Aubrie Austin, planner, Volusia County OEM

Spencer Bennett, student, School of Public Administration

Michelle Cechowski, emergency preparedness manager, East Central Florida 

   Regional Planning Council 

Jeff Goltz, executive dean, School of Public Safety, Valencia College

Alan Harris, emergency management director, Seminole County OEM 

Margaret Hart, emergency management officer, Osceola County OEM

Spencer Hawkins, emergency management director, Macon-Bibb County 

Ron Hawks, crisis-management lead, Lockheed Martin Corporation

Michele Jones, emergency management director, Martin County 

Hannah Kinnett, student, School of Public Administration 

Steven Lerner, senior planner, Seminole County 

Jeff Morgan, director, University of Central Florida OEM 

Tanya Naylor-Molea, emergency manager, Reedy Creek Improvement District 

Kimberly Prosser, director, Brevard County OEM 

Paul Skinner, retired fire chief, Daytona Beach 

Manuel Soto, emergency manager, city of Orlando

Carly Swartz, region 5 coordinator, FDEM

Julie Tindall, ESF 15 volunteer management, city of Orlando 

Kristie Toruno, assets protection business partner, Target 

Keila Walker-Denis, emergency manager, Greater Orlando Aviation Authority 

Taylor Wood, intelligence analyst, Lockheed Martin

With three degree options and a graduate certificate, 
the emergency management programs are producing 
graduates with diverse backgrounds, diverse interests 
and one common goal: to better serve the community. 
Graduates from the program go on to work in both the 
public and private sectors, providing their expertise to 
some of the most challenging situations across the globe. 

Michele Jones accepts her alumni achievement award 
from Associate Professor Claire Knox at the 2019 Public 
Service Recognition Week Celebration.

Emergency Management Advisory Board

Several UCF students received scholarships to attend 
the Governor’s Hurricane Conference. This weeklong 
conference brings together emergency management 
professionals from across Florida to focus on 
hurricane preparedness, response and recovery. 
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Each year, two of the nation’s 
leading planning experts are 

invited to Orlando to present at 
the Urban and Regional Planning 
Distinguished Lecture Series. The 
lectures focus on different aspects 
of planning and are free to the 
community. Joe Minicozzi, founder 
of Urban3, presented The Economics 
of Land Use: Measuring the Dollars 
and Sense of Cities at UCF’s Executive 
Development Center in fall 2018. Mark 
Fenton, a nationally recognized public 
health, planning and transportation 
consultant, presented Does Address 
Determine Life Expectancy? The Role 
of Community Design in Economic, 
Environmental and Public Health as 
the spring 2019 lecturer. 

The Orlando Metro Section of the 
American Planning Association (APA) 
established the Judith Mucci Endowed 
Scholarship Fund to support students 
pursuing a graduate degree in urban 
and regional planning at UCF. The 
scholarship fund, named in honor of 
Judith Mucci — an influential person 
in the history of the Central Florida 
planning community — was granted 
through a long-standing scholarship 
fund available to schools accredited by 
the Planning Accreditation Board (PAB). 
   “Once the urban and regional planning 
master’s degree program at UCF gained 
accreditation by the PAB, the Orlando 
Metro Section thought it was important 
to set up an endowment to honor Judith 
while also acknowledging the hard work 
of the faculty, staff and students who 
have been part of the program,” says 
Joshua DeVries ’16MS, who is a certified 
planner (AICP) and transportation 
planning director for the Osceola County 
Transportation and Transit Department.
   Alumni continue to be a driving force 
in the development of the program, 
ensuring a continued connection 
with the local planning community. 
Establishment of the scholarship at 
UCF was led by DeVries, the APA 
Orlando Metro Section’s president, and 
Emily Hanna ’15MS, AICP, their first 
vice president. Christopher Hawkins, 
associate professor and former director 
of the program, says the scholarship 
is “recognition of the quality of our 
program’s students and willingness of 
the Central Florida planning community 
to support their work.”

Joshua DeVries ’16MS presents a $26,000 

check to establish the Judith Mucci Endowed 

Scholarship Fund at UCF.

The urban and regional planning program is celebrating its 
professional accreditation and growing in new and exciting 
directions. After achieving such an important milestone, the 
program is in a solid position to partner with local, national 
and international organizations to propose sustainable 
solutions to pressing urban problems. 

Our faculty has expertise in urban 
design, community economic 
development, planning healthy 
communities and transportation, and 
we’re building on those strengths as 
we further develop the program. UCF 
Downtown facilitates engagement with 
Central Florida organizations that seek 
to improve residents’ living conditions 
and quality of life and focus on 
challenges facing the local community. 
    The pursuit of sustainable projects 
presents a challenge to urban planners: 
How do you provide opportunities 
for economic development while 
protecting the environment and 
seeking socially equitable outcomes? 
UCF Downtown provides planning 
students with opportunities to partner 
with surrounding communities in 
pursuit of affordable housing and 
transportation, better employment 
opportunities, and other key quality of 
life issues.
   A planner’s scope of action 

today transcends local boundaries, 
requiring students and graduates to 
be knowledgeable global citizens. As 
a result, the program has finalized 
agreements with two international 
universities: Pontifical Catholic 
University in Paraná, located in 
Curitiba, Brazil, and Feng Chia 
University, located in Taichung, Taiwan. 
Students and faculty from planning 
programs in these universities will 
participate in short-term exchanges, 
course co-teaching, research 
collaborations and other collaborative 
opportunities. International exchange 
programs have resulted in a new 
appreciation for local communities 
and a capacity to understand and 
analyze urban problems from a 
different perspective. Planning 
faculty, students and staff are looking 
forward to engagement with local 
and international communities as we 
seek sustainable solutions to local and 
global urban problems.

GL   BAL

Liang-Tay Lin, dean of the College of Construction and Development at Feng Chia University, 
celebrates the collaborative agreement with MSURP program director, Luis Santiago. 

APA CREATES $26,000 
SCHOLARSHIP FUND FOR 
PLANNING PROGRAM 

DISTINGUISHED

LECTURE SERIES

Bob Ansley, Orlando Neighborhood Improvement Corporation

Owen Beitsch, senior principal, Real Estate Research Consultants Inc. 

Amy Bradbury, student, UCF 

Bill Burns, principal, Frederick Belle 

Brian Canin, president, Canin Associates Inc. 

Trey Carlson, legislative affairs officer, NASA, Kennedy Space Center 

Susan Caswell, assistant community development administrator, Osceola County 

Jacques Coulon, planner, city of Orlando 

Michael Delk, planning director, city of Clearwater

Tina Demostene, planning and development services manager, city of Altamonte Springs 

Dean Grandin Jr., retired division manager, city of Orlando Planning Division 

Nicole Guillet, county manager, Seminole County 

Emily Hanna, development services manager, city of Casselberry 

James Hartsfield, student member, School of Public Administration 

Gary Huttmann, executive director, MetroPlan Orlando 

Jeffrey Jones, smart growth director, Osceola County 

Shelly Lauten, CEO, Central Florida Commission on Homelessness 

Paul Lewis, chief planning manager, city of Orlando 

Jason McGlashan, transportation planning director and vice president, HDR Engineering

Scott McGrath, assistant director, planning and development services, city of Deltona 

Kelly Morphy, consultant, Strongfoot Group 

Stephen Noto, community development director, city of Lake Mary 

Curtis Ostrodka, director of community planning, VHB

Patrick Panza, assistant planning manager, GAI Consultants Inc. 

Irina Pashinina, student member, School of Public Administration 

Judy Pizzo, planning project manager, Florida Department of Transportation 

Lisa Portelli, senior advisor to mayor on homelessness and social services, city of Orlando 

Jim Sellen, executive vice president; Miller, Sellen, Conner & Walsh 

Kyle Shephard, director of intergovernmental relations, city of Orlando 

Lester Solin, president, Solin and Associates Inc. 

Janna Souvorova, program manager, Orange County 

Erin Sterk, planning and zoning manager, Brevard County 

Carol Stricklin, community development director, city of Largo

Alissa Barber Torres, chief transportation planner, Orange County 

Diane Trees, director, UCF Metro Center

Richard Unger, director of planning, MSCW Inc. 

Lynn Unruh, professor, UCF 

Dena Wild, retired urban designer

Urban and Regional Planning Advisory Board

GOING 
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S C H O O L  O F  P U B L I C  A D M I N I S T R AT I O N   I   C O L L E G E  O F  C O M M U N I T Y  I N N O VAT I O N  A N D  E D U C AT I O N

It is with great pleasure that I write 
this letter of introduction for the 
annual report of the Center for Public 

and Nonprofit Management.
If I had to use one word to describe 
the last year of accomplishments of 
the Center for Public and Nonprofit 
Management (CPNM), it would be: 
COLLABORATION. In the past year, 
faculty and students affiliated with 
CPNM engaged in a variety of important 
projects with local agencies to directly 
and considerably help improve the lives 
of citizens in our community. These 
partnerships include Orange County, the 
East Central Florida Regional Planning 
Council, the Florida Department of 
Health, the Florida Department of 
Economic Opportunity and Lake County, 
among others. These types of public 
service projects move beyond academic 
research to provide practical, applied 
solutions to both isolated and systemic 
problems in Central Florida and beyond. 
For example, Associate Professor 
Claire Knox studied community-based 

resiliency and future planning needs 
in New Smyrna Beach and the city 
of Rockledge. Associate Professor 
Christopher Emrich and postdoctoral 
scholar Yao Zhou provided important 
updates and revisions to the Florida 
Public Health Risk Assessment Tool. 
Associate Professor Christopher 
Hawkins, Assistant Professor Chia-Yuan 
Yu and Roberta Fennessy created a 
new master plan for Lake County that 
resulted in part from the service-learning 
work of their students. And I led the 
CPNM’s annual summer seminar to build 
capacity and the grant writing skills of 
executive directors and board members 
of nonprofit organizations providing 
social services in Orange County.      
 All this activity has measurable impact 
on our community and moves UCF 
further toward its goal of becoming 
America’s Leading Partnership 
University. Established in 2008, CPNM 
serves as the research arm of the School 
of Public Administration (SPA). Faculty 
members and students affiliated with 
CPNM conduct applied research that 
is problem-oriented, theory-driven 
and interdisciplinary. Specifically, our 
researchers engage in studies relevant 
to SPA’s programmatic areas of public 
administration, public policy, nonprofit 
management, urban and regional 

planning, research administration and 
emergency management. We continually 
welcome creative and scholarly 
collaborations with community partners, 
including, but not limited to: contracts 
for consultation needs, grants for larger 
research and capacity building projects, 
and major research initiatives. 
 As we begin the 2019–20 academic 
year in our new home at UCF 
Downtown, CPNM is well-situated to 
continue our important work grounded 
in transformative education with 
particular focus on engaging with 
the social and economic structure of 
our city. I am delighted to report that 
there is a great deal of energy and 
enthusiasm for collaborative, applied 
and interdisciplinary work. Forging 
new relationships within the new UCF 
Downtown campus and our community 
partners will provide many great 
opportunities ahead for broadening 
the scope and expanding the work of 
CPNM. I look forward to cultivating 
and expanding our partnerships going 
forward under my leadership, the 
dedicated efforts of our faculty and 
students, the impeccable work of our 
staff, and the unwavering commitment 
our friends in the Central Florida 
community and beyond. 

Deborah A. Carroll, Ph.D.
CPNM Director
Deborah.Carroll@ucf.edu

In the fall of 2018, CPNM celebrated 
10 years of research and community 
engagement. Research sponsorship 
included a $1 million grant from 
the U.S. Department of Health and 
Human Services (one of 13 nonprofit 
capacity building grants awarded 
to CPNM), six National Science 
Foundation grants, and international 
funding from  Turkey and the Republic 
of Korea. To learn more about the 
center’s impact, please visit bit.ly/
CPNMAR.

LETTER FROM 
THE DIRECTOR

2018-19 ANNUAL REPORT

CPNM forrmer directors Naim Kapucu and Thomas Bryer 
with current director, Deborah A. Carroll.

CPNM Celebrates 10-year Anniversary

A NEW DEGREE
UCF is now the first public university in Florida to offer a 
graduate program in public policy. The Master of Public Policy 
program, which debuts next year, emphasizes policy research 
and evaluation and prepares graduates for careers as policy 
analysts and managers in the public, private and nonprofit 
sectors. According to the Network of Schools of Public Policy, 
Affairs, and Administration, public policy is the third fastest-
growing specialization within public service education. 

The new curriculum helps students develop 
skills in policy analysis, program evaluation 
and quantitative methods, as well as study 
a range of policy domains including energy, 
health, urban, housing and global policies. 
Florida is the third-largest state in U.S. 
population, yet academic programs that 
focus on the importance of policy analysis 
and evaluation are limited. With an increased 
need for public service leaders who are 
well-versed in program evaluation and policy 
analysis, UCF’s Master of Public Policy will 
contribute to filling that void. 
    “The interdisciplinary nature of this 
program prepares graduates to address the 
most pressing policy issues for the state of 
Florida and across the globe,” says Naim 
Kapucu, Pegasus professor and SPA director. 
    The research-centered program is the 
newest program available at UCF Downtown. 
Abdul-Akeem Sadiq, program director of 
the public policy and public administration 
programs, says the location provides a 
unique opportunity for students to gain 
hands-on experience in policy analysis and 
evaluation through interactions with nearby 
government agencies and nonprofits. The 
program includes six core courses, five 
electives and a policy analysis capstone 
course, and it is designed to provide 
flexibility for students to determine their 

specific interests while developing a strong 
foundation in policy analysis. 
    Ranked as one of the top 100 public 
administration graduate schools by 
U.S. News & World Report, the School 
of Public Administration also offers an 
18-credit hour graduate certificate in public 
policy. For more information on the MPP 
program, please visit ccie.ucf.edu/public-
administration.

INTRODUCING 
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VISION STATEMENT
CPNM improves policy and governance in partnership with 
communities from Central Florida and throughout the world to 
positively and collectively impact society through research and 
community engagement.

MISSION STATEMENT
CPNM facilitates and supports sponsored research on policy and 
management and leads public service projects that inclusively 
enhance lives and strengthen communities.

Grants & Contracts 
The following list of grants and contracts 
represent amounts awarded to SPA faculty only. 
Some projects are part of larger collaborations 
with faculty outside of SPA and therefore reflect 
only a portion of the full amount awarded. 

2019 Orange County Capacity Building 
for Nonprofits
Orange County Board of County Commissioners 
Principal investigator (PI): Deborah A. Carroll, 
Ph.D., $50,000

Enabling Large-Scale Adaptive Integration 
of Technology Hubs to Enhance Community 
Resilience Through Decentralized Urban Food-
Water-Energy Nexus Decision Support
Belmont Forum
Co-PI: Naim Kapucu, Ph.D., $28,165

Enhancing Community Resilience to Floods: 
A Theoretical Framework of Community 
Participation in Federal Voluntary Programs
National Science Foundation
PI: Abdul-Akeem Sadiq, Ph.D., $88,492

Puerto Rico Impact and 
Unmet Needs Assessment
Horne, LLP
PI: Christopher Emrich, Ph.D. $27,720

Updates and Revisions to the Florida Public 
Health Risk Assessment Tool
Florida Department of Health
PI: Christopher Emrich, Ph.D., $93,999
Co-PI: Yao Zhou, Ph.D., $5,000

Disaster Solutions Postdoc
Horne, LLP
PI: Christopher Emrich, Ph.D., $43,966

Resilient Planning for the Future of the 
City of Rockledge
East Central Florida Regional Planning Council
PI: Claire C. Knox, Ph.D., $11,000

Hurricane Irma Needs Assessment Updates 
and Amendments, 2nd Allocation
Florida Department of Economic Opportunity
PI: Christopher Emrich, Ph.D., $9,900

The Impact of a Revenue Neutral Carbon Tax 
on Substitution of Natural Gas for Coal in the 
Electricity Sector
Alliance for Market Solutions
PI: Kelly Ann Stevens, Ph.D., $25,000
Co-PI: Deborah A. Carroll, Ph.D., $25,000

Socioeconomic Impacts of the Satellite 
Enhanced Snowmelt Flood Predictions in the 
Red River of the North Basin
University of New Hampshire
PI: Yue Ge, Ph.D., $13,231

Collaborative Research: Predicting Real-
time Population Behavior during Hurricanes 
Synthesizing Data from Transportation 
Systems and Social Media
National Science Foundation
Co-PI: Claire C. Knox, Ph.D., $10,500

Hurricane Michael Impact Unmet Needs 
Assessments Allocation
Florida Department of Economic Opportunity
PI: Christopher Emrich, Ph.D., $18,462

Management Performance Review
Celebration Residential Owners Association, Inc.
PI: David M. Mitchell, Ph.D. $3,000

Hurricane Michael Impacts and Unmet Needs in 
Bay County, FL
Hagerty Consulting, Inc.
PI: Christopher Emrich, Ph.D., $5,817

Community-Based Resiliency 
in New Smyrna Beach
East Central Florida Regional Planning Council
PI: Claire C. Knox, Ph.D., $5,000

Lake County Master Plan Study
Lake County
PI: Christopher V. Hawkins, Ph.D., $10,200
Co-PI: Roberta A. Fennessy, M.S., $9,900
Co-PI: Chia-Yuan Yu, Ph.D., 9,900

Over the past six years, 90 nonprofit organizations 
have participated in capacity building seminars 

hosted by CPNM. The seminars, funded through a 
grant from the Orange County Citizens’ Commission 
for Children, provide Orange County nonprofits with 
training and technical assistance in areas such as 
financial management, strategic planning, nonprofit 
governance and grant writing. While the program 
itself does not provide funding, previous participants 
have received grants 
and additional funding 
using the techniques and 
strategies taught in the 
seminars. Participants 
receive training through 
in-person and online 
sessions facilitated by 
UCF School of Public 
Administration faculty 
and receive additional 
support from graduate 
students. 
 The seminars provide 
not only technical 
training but also 
opportunities for local 
nonprofit organizations 
to connect with one another — a key component 
of CPNM’s goal to continuously foster community 
engagement. Participating organizations develop a 
profile for the Central Florida Foundation’s Nonprofit 
Search, a database that connects potential donors and 

partners with Central Florida nonprofit organizations. In 
anticipation of the opening of the new UCF Downtown 
campus, CPNM held each of the face-to-face sessions 
of the 2019 capacity building seminar at the UCF 
Communication and Media Building in downtown Orlando. 
By establishing CPNM’s presence in and connection to 
the heart of the city, CPNM director, Deborah A. Carroll, 
explained, “We want our community partners to know that 
we are here as a resource throughout the year, not just 

during the summer seminars.” 
 For more information on the summer capacity 
building seminars or technical assistance for nonprofit 
organizations through CPNM, please contact 
cpnm@ucf.edu. 

The UCF School of Public Administration hosted 
an invigorating day of research presentations and 

debate at the 13th annual PARC. Scholars, students 
and practitioners, both local and international, applied 
the theme, “Evidence-Based Policymaking: Using Big 
Data to Evaluate Public Sector Innovation and Improve 
Organizational Performance,” to broad and specialized 
areas of public service through academic research and 
case studies. This wide range of public management 
and policy domains included human and social services, 
nonprofit management, budgeting and financial 
management, emergency management, and planning 
and economic development.
 In addition to the keynote address, delivered by 
Gary VanLandingham, professor and the Reubin O’D. 
Askew Senior Practitioner in Residence at Florida State 
University, and nine panels, the conference benefited 
from the students from UCF, 
Florida State University 
and Valdosta State 
University who presented 
and participated. Through 
generous sponsorships, 
33 students were able 
to attend on conference 

scholarships. The conference inspired presenters and 
attendees alike to embrace the potential of evidence-
based policymaking to assist government in delivering 
the services it provides.

Staci Zavattaro joined SPA as an associate professor   
in 2015. After obtaining two undergraduate degrees 
from the University of Florida, she went on to pursue 
her doctorate in public administration from Florida 
Atlantic University. Zavattaro, who primarily 
works with qualitative research, has spent 
much of her academic career studying 
the branding and communication 
sector of public administration. In 2018, 
Zavattaro and other UCF researchers 
completed a study for the city of 
Orlando documenting the public 
service response to the Pulse nightclub 
massacre that occurred in 2016. She is the 
editor-in-chief of the international journal 
Administrative Theory & Praxis, social media 
editor for Public Administration Review and an 
editorial board member for Government Information 
Quarterly. Zavattaro is also chair for the LGBT 
Advocacy Alliance Section of the American Society for 
Public Administration. Recognized for her expertise in 

branding, social media and doctoral student mentoring, 
Zavattaro was named a Fulbright specialist in 2017. Her 
research appears in journals such as Urban Studies, 
Public Administration Review, International Journal 

of Public Sector Management, International 
Journal of Organization Theory & Behavior and 

Tourism Management.
      Zavattaro’s most recent book, 
Neighborhood Branding, Identity and 
Tourism, examines the dynamics that 
make up neighborhood brands in distinct 
areas of Orlando, including Thornton 
Park, Baldwin Park and downtown. UCF 

Downtown, located in the heart of Orlando, 
places CPNM at the intersection of some of 

the neighborhoods Zavattaro highlights in her 
book. According to Zavattaro, “UCF Downtown is 

in a unique location that encourages partnership with 
the community groups and community leaders of the 
strong neighborhoods that surround it.” To learn more, 
please visit bit.ly/SZavattaro.

Building Capacity, Changing the Community 

Public Administration Research Conference (PARC) 
Addresses Evidence-Based Policymaking

Researcher Spotlight: Staci Zavattaro 

“Challenges and Opportunities for the Next 
Generation of Public Leaders: Lessons 
for Inclusive and Socially Equitable Urban 
Governance, Resilience, and Sustainability”

UCF Downtown
Visit ccie.ucf.edu/cpnm 
for more information.

PARC 2020

Students sponsored by the Saudi Arabian Cultural Mission network with Naim 
Kapucu (second from left), director, UCF School of Public Administration, and 
presenter Idris Ahmed Jamo (third from left), of Ahmadu Bello University, Zaria.



14  | FOCUS | 2018-19 UCF School of Public Administration |  15

2018-19 ANNUAL REPORT

Research Seminar Series Eminent Scholars Lecture Series

Successfully launched in spring 2018, the research 
seminar series continued to be organized by CPNM 

throughout the 2018-2019 school year. The series 
offers an opportunity for SPA faculty and students to 
present their early-stage research for peer feedback 
and for visiting scholars to share diverse research topics. 
Attendance is open to the public, and collegial critique 
is encouraged. The presentations will continue to be 
offered during the 2019–20 academic year. 

Using Personalized 
Learning to Meet Students’ 
Individual Needs
Gregg Buckingham, Ed.D., and 
Daniel Seigler, Ph.D.
UCF

Crash Risk Associated with 
SunRail Transit
Chia-Yuan Yu, Ph.D.
UCF

Post-Hurricane Maria Civic 
Visions of Community Based 
Flood Risk Management: The 
Case of San Juan, Puerto Rico
Luis Santiago, Ph.D.
UCF

Accelerating 
Entrepreneurship: Evaluating 
the Differences Between 
Nonprofit and For-Profit 
Enterprises Participating in 
Accelerator Programs
Deborah A. Carroll, Ph.D.
UCF

LOSTs in Translation: 
Yardstick Competition 
among Florida Counties
Sarah Larson, Ph.D.
UCF

Development of Civil Society 
in Times of Division: 
The Baltic Case
Aurelija Olendraitė
Ministry of Social Affairs and 
Labor, Lithuania

It All Depends…But on 
What? Examining Context 
in Strategic Implementation 
(Greatest Hits)
David Mitchell, Ph.D.
UCF

Seoul, South Korea: 
Research and Culture Report
Abdul-Akeem Sadiq, 
Ph.D., and School of Public 
Administration graduate 
students
UCF

Variations in Employees’ 
Perceptions of 
Organizational 
Disaster Preparedness
Jenna Tyler, Public Affairs 
Program Ph.D. student, and 
Abdul-Akeem Sadiq, Ph.D.
UCF

Implementing Collaborative 
Governance
Carmine Bianchi, Ph.D.
University of Palermo

Overview of Program 
Evaluation and Educational 
Research (PEER) and 
Snapshots from Recent 
Projects Bonnie Swan, Ph.D.
UCF

Neighborhood Branding: 
Results of an Exploratory 
Study
Staci Zavattaro, Ph.D.
UCF

Migration in Public 
Administration Research: 
A Systematic Review and 
Future Direction
Jungwon Yeo, Ph.D., and Xi 
Huang, Ph.D.
UCF

Role of Non-Established 
Relief Groups (NERGs) 
in Response to Hurricane 
Irma in Florida
Naim Kapucu, Ph.D., and 
Parker Toro, MPA student
UCF

From Science to Global 
Hazard: Addressing 
Space Weather and Other 
Technological Hazards
Seth Jonas, Ph.D.
Science and Technology 
Policy Institute, Institute for 
Defense Analyses

The spring lecture was 
held at the end of February 
and was delivered by Dr. 
Gary VanLandingham, 
who is Distinguished 
Professor and the Reubin 
O’D. Askew Senior 
Practitioner in Residence 
in the Askew School of 
Public Administration at 
Florida State University. 
Dr. VanLandingham 
is a renowned expert 
in evidence-based 
policymaking, program 
evaluation, policy analysis, 
performance measurement 
and Florida government. 
During his lecture, entitled, 
Towards a Broader 
Theory of Performance 
Management: Fits, Starts, 
and Paths Forward, Dr. 
VanLandingham offered 
his account of various 
elements of the broader 
public management 
system. This includes how 
we might achieve better 
outcomes through an 

integrated approach to 
performance management 
that holistically utilizes 
evidence throughout 
the program selection, 
implementation and 
oversight processes. His 
remarks led to a thought-
provoking discussion 
among faculty, student 
and community member 
attendees that touched on 
the importance of using 
data to drive public sector 
decision-making.

In support of UCF’s guiding visionary goal to “achieve 
international prominence in key programs of graduate 

study and research,” CPNM sponsors the Eminent 
Scholars Lecture Series. The series brings prominent 
scholars to the UCF campus to deliver lectures on topics 
related to the scholar’s research to expand dialogue 
among faculty, students and members of the community. 

CON TACT US
Center for Public and Nonprofit Management

407-823-3794  |  cpnm@ucf.edu  |  ccie.ucf.edu/cpnm

The Eminent Scholars Lecture Series 
will continue with lectures in the fall and 

spring semesters. Please visit CPNM’s 
webpage for upcoming dates.

PUBLIC SERVICE 
RECOGNITION WEEK

Each year, the School of Public Administration recognizes our prominent alumni and 
public service community leaders at the Public Service Recognition Week Celebration. 

The event draws a crowd of over 100 students, staff, faculty, alumni and community 
leaders to celebrate and recognize the work of these outstanding individuals.

Eligible students and faculty are 
inducted into Pi Alpha Alpha honor 
society during the annual event.

Attendees celebrate Public Service 
Recognition Week.

Pamela Carroll, dean of the College 
of Community Innovation and 
Education, welcomes attendees to 
the celebration.

Central Florida ASPA chapter 
members enjoy the PSRW Celebration 
with Knightro. 

2019 AWARD WINNERS

Alumni Achievement Awards 

Public administration: Darren Gray, city 
manager, city of Clermont 
 
Nonprofit management: Charlene Miseli, 
development director, Boy Scouts of America, 
Pacific Harbors Council 

Urban and regional planning: Samuel Weekley, 
senior planner, Lynx 

Research administration: Mir Asghar Ali Khan, 
director of research and grants administration, 
Centre of Excellence in Women and Child 
Health

Emergency management: Michele Jones, 
emergency management director, Martin 
County Fire Rescue

Public Service Leadership Awards

Exemplary Public Service Leadership Award — 
Non-Elected Official: Joe Pennisi, founding 
executive director, Florida Policy Institute

Exemplary Public Service Leadership Award — 
Elected Official: Robert Stuart, commissioner 
for District 3, City of Orlando
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R esearch administration is 
critical to the function of 
research in any institution 

or organization that aims to 
contribute knowledge to the greater 
community. Research administrators 
work hours behind the scenes to 
ensure that mandated federal, state 
and organizational-wide policies 
and procedures are accounted 
for and understood. Research 
administrators are the consummate 
rule followers, and that is exactly 
what is needed in today’s research 
world.
 Sponsored research has become 
big business, and we are seeing 
educational, health and research 
organizations increase their research 
strategies to answer issues in a 
now global environment. As the 
political and global environments of 
sponsored research at universities 

Q: Why did you decide to pursue 
your MRA at UCF? 
A: Continuously enhancing my 
knowledge and skills in the field of 
research administration has been 
very important to me throughout 
my career. UCF’s MRA provided 
me the opportunity to do this in 
a program that is well developed 
and fit my needs for distant 
learning and affordability.
   
Q: How did the MRA benefit you 
in your career? 
A: I was able to significantly 
enhance my knowledge 
pertaining to this field of 
research administration, which 
is still relatively new globally. 
I was recently promoted to 
the director of research and 
grants administration, Centre of 
Excellence in Women and Child 
Health at Aga Khan University, 
and I have no doubt that the 
MRA degree helped to prepare 
me for this opportunity. The 
concepts learned in the program 
have increased my capacity to 
better support the faculties and 
institutions that I deal with.

and other institutions increase, so 
do the responsibility of reporting, 
fiscal accountability and the 
sponsorship management of these 
impactful projects. With that, the 
need for ethical, knowledgeable 
research administrators is great and 
one that the Master of Research 
Administration program continues 
to fulfill.  
 UCF’s MRA program is a two-
year online program that gives 
students the skills needed to work 
in the competitive environment 
that is research administration and 
to grow into thought and practice 
leaders in the field. The MRA 
program stresses the areas that 
are necessary to support a broad 
sponsored research program. Our 
program believes that knowledge-
building through academic training 
works in concert with practical 

skill development. This allows 
graduates to maintain a strong 
working knowledge of scientific, 
legal, business and financial project 
management practices with a 
focus on collaboration, as they are 
often working alongside principal 
investigators in their research work.  
 We see research administration 
as a burgeoning academic field, 
as it has to support the growth of 
sponsored projects in the academic 
and research development 
community. But taking it a step 
further, research administration 
is evolving outside of the United 
States, and our program is 
dedicated in meeting the needs 
of developing countries that have 
expressed a need for professionals 
to aid in their research projects. 
Many of our alumni are living and 
working outside of the U.S. and 
have used their MRA degree or 
graduate certificate to further the 
management of research at their 
respective institutions. One of our 
past international students, Mir 
Asghar Ali Khan, is the most recent 
alumni award winner. He has used 
his degree to contribute heavily in 
research administration work at 
Aga Khan University in Pakistan, 
managing the facilitation of the 
growth of their sponsored research 
program internationally. 
 Research administration as a 
profession and as an academic 
concept has developed in many 
ways since its dawn post-World War 
II. Our MRA program is designed 
to not only exceed the challenges 
of research in this climate, but to 
be the leader that sets the trends 
in higher education of research 
administration. We look forward to 
being at the forefront of educational 
development for current and future 
research administrators in the years 
to come. 

Research 
Administration for 
TODAY’S WORLD

Sponsored research has 
become big business, 

and we are seeing 
educational, health and 
research organizations 
increase their research 

strategies to answer 
issues in a now global 

environment.

Michael Carpio, manager, grants and sponsored research, Sanford-Burnham 
 Medical Research Institute at Lake Nona 

Edward Gabriele, professor, Georgetown University Medical Center 
Monique Gregory, research coordinator, UCF 

April Heyward, doctoral researcher, Valdosta State University 
Andra Kiscaden, senior contract and grant administrator, University of New Mexico 
Bruce Morgan, assistant vice chancellor for research administration, 
 University of California – Irvine 

Suzanne Rivera, vice president for research, Case Western Reserve University 

Toni Shaklee, associate vice president for research, Oklahoma State University 

Jennifer Shambrook, director of research program and services, 
 Office of Research, UCF 

Gregory Slack, director of research and technology transfer, Clarkson University 
Jo Ann Smith, consultant

Bob Sullivan, grants administrator, Princeton Neuroscience Institute  
Sikirat Tijani, associate director, grants and contracts, Ann & Robert H. Lurie Children’s 
 Hospital of Chicago 
Kirsten Torguson, director, sponsored research services, Keck Graduate Institute 

Tony Ventimiglia, director, proposal services and faculty support, Auburn University 

Denise Wallen, research officer, University of New Mexico

Research Administration Advisory Board

Mir Asghar Ali Khan is a 
2016 graduate of the Master 
of Research Administration 
program. Currently, he serves 
as the director of research 
and grants administration 
for the Centre of Excellence 
in Women and Child Health, 
where he advocates and 
promotes transparent, 
effective and timely research.

Q: Why are you passionate about 
research administration? 
A: I love this field. The biggest 
satisfaction that I get is knowing 
the impact I make toward the 
betterment of health of women 
and children globally, but 
particularly in Pakistan. Working in 
this field gives me a chance to be 
a contributing member of society. 
There are not many professionals 
in this field with a graduate 
degree in research administration, 
especially in developing countries, 
and I am privileged to transfer the 
knowledge I have accumulated to 
my team. 

Q: You received the 2019 Alumni 
Achievement Award. What does 
this award mean to you? 
A: I have no words to express the 
gratitude I feel upon receiving 
this award. This award reminds 
me that the work I am doing is 
important, and it encourages me 
to continue to learn and support 
the advancement of health of 
women and children in Pakistan. 
I am a proud Knight indeed! 

ALUMNI SPOTLIGHT | Mir Asghar Ali Khan ’16

Ali celebrates his award with Daniel Seigler (left), 
lecturer in the School of Public Administration. 

For more information on UCF’s 
Master of Research Administration 
program, visit ccie.ucf.edu/
public-administration/research-
administration. 
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Beginning fall 2019, the School 
of Public Administration 
is partnering with Kaunas 

University of Technology (KTU) in 
Lithuania to offer a dual bachelor’s 
degree program to students. 
Students will earn a degree 
in nonprofit management from 
UCF and a degree in public 
administration from KTU in four 
years of study. 
 “Our universities are now bound 
with a history-making program,” 
says Thomas Bryer, professor in the 
School of Public Administration and 
the lead in development for the dual-
degree agreement. “UCF students 
will build knowledge in global 
awareness and competency in public 
administration and governance. 
KTU students will build on their 
experience and professionalism to 
carry with them as future leaders in 
the nonprofit sector.”
 Modern history of Lithuania 
includes its occupation during World 
War II by Germany, and following 
the war, by the Soviet Union. Soviet 
occupation lasted for 45 years, until 
Lithuania declared independence 
in 1990. Lithuania is part of the 
European Union and maintains a 

P A R T N E R S H I P

JahKiya Bell, vice president, Strategic Community Impact, Heart of Florida United Way 
Mark Brewer, president and CEO, Central Florida Foundation
Kim Collier, grant writer, COMO Services
Julie Colombino, founder & CEO, Rebuild Globally 
Nancy Ellis, director, Center for Community Partnerships, UCF  
Anna Eskamani, representative, District 47, Florida House of Representatives
Elisabeth Gadd, vice president of development, 
 Florida United Methodist Children’s Home 
Geraldine Gallagher, president and CEO, Valencia Foundation 
Flora Garcia, president and CEO, United Arts of Central Florida 
Eric Gray, executive director, United Against Poverty 
Morgan Harvey, Young Nonprofit Professionals Network 
Charise Liburd, senior monitoring and evaluation coordinator, 
 Orange County Citizens’ Commission for Children

Heather McClellan, assistant director, UCF Downtown
Linda Landman-Gonzalez, vice president, community relations and government, 
 Orlando Magic 
Pam Landwirth, president, Give Kids the World 
Victoria Martin-Nammour, student, School of Public Administration 
Joan Nelson, senior vice president, community investments, 
 Heart of Florida United Way
Gloria Niec, executive director, Celebration Foundation
Alex Rister, chief operations officer, Junior League of Central Florida 
Georgiana Tynes, grants manager, Lighthouse Central Florida 
Joshua Vickery, founder and executive director, Central Florida Community Arts
Philip Zoshak, executive director, Hero Spark 

Nonprofit Management Advisory Board

A DUAL DEGREE
population of approximately 2.7 
million people. Geographically, 
Lithuania neighbors Poland, Latvia 
and Belarus.
 Eglé Vaidelyté, lead program 
designer and associate professor at 
KTU, says the agreement provides 
a unique opportunity for students 
to expand their studies. “The dual 
degree program is a remarkable 
event in the academic history of 
both universities. The program 
focuses on key issues of governance 
and nonprofit leadership in a 
globalizing world. It allows students 
to acquire a thorough understanding 
of how public policies affect 
outcomes and citizens in a context 
of changing political and social 
settings.”
 Students will study separately in 
their first two years and will study 
together at UCF in spring 2022 and 
in Lithuania the following semester. 
New cohorts will study at both 
universities each spring and fall 
thereafter.
 Through the generosity of 
the Kojelis family, the US Baltic 
Foundation’s $250,000 donation 
to the UCF Foundation supports 
students in the dual degree 

program. The Kojelis Family Program 
and Student Support Fund provides 
financial assistance to program 
students, particularly for travel 
between Lithuania and Florida and 
accommodations when students 
arrive in Florida.
 The US Baltic Foundation formed 
in 1991, following the independence 
of Lithuania, Latvia and Estonia 
from the Soviet Union. Its mission 
is to develop and strengthen ties 
between the people of the United 
States and the three Baltic countries. 
 “The establishment of the Kojelis 
Family Program and Student 
Support Fund at UCF brings our 
cooperation to a new level,” says 
Ainius Lašas, dean of the Faculty of 
Social Sciences, Arts and Humanities 
at KTU. “It is a genuine student-
focused initiative, which helps 
future exchange students overcome 
financial hurdles and facilitates 
US-Baltic academic exchange. I 
am most grateful to the Kojelis 
family and the US Baltic Foundation 
for their generosity and support. 
The program and fund represent 
a longstanding vision of many 
Baltic Americans to see closer ties 
between our respective nations.”
 Bryer continues, “I hope our 
successors remember this as the 
start of a long-lasting and globally 
recognized program built on a 
partnership that started with 
a simple idea. We can improve 
studies, research and lives by 
breaking down some walls and 
opening our doors.” 

STRENGTHENING NONPROFIT CAPACITY AND GLOBAL GOVERNANCE:

Thomas Bryer (second from left), professor in the School of Public 
Administration, meets with KTU Rector Eugenijus Valatka, Associate 
Professor Eglé Vaidelyté and Vice-Rector Jonas Ceponis in Lithuania.

FOR MORE INFORMATION 
ON UCF’S NONPROFIT 

MANAGEMENT PROGRAMS
Please visit ccie.ucf.edu/public-

administration/nonprofit-
management

8
U.S. News & World 

Report, 2020 

UCF’s Master of Nonprofit 
Management was ranked 

among the top 10 nonprofit 
management programs. 

At No. 8, this ranking is 
FOUR PLACES HIGHER 
than its previous ranking.

SPRING 2019 INDUCTEES

Edlira Dursun

Diana Hunter

Andrew Klock 

Dianja Williams

DID YOU KNOW

NU LAMBDA MU
HONOR SOCIETY

No.

(Left to right) U.S. Lithuanian Ambassador Rolandas Krišciunas, UCF Professor 
Thomas Bryer, and Jeff Nelson, honorary consul of Lithuania in Virginia and former 
executive director of the US Baltic Foundation, celebrate the establishment of the 
Kojelis Family Program and Student Support Fund at UCF. 
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Hermansson, H., & Kapucu, N. 
(2019). Disaster management 

policy and governance. In 
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on Turkish politics (214–228). 

London: Routledge. 
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Publications
The university, college and school 

greatly appreciate the generous financial 

contributions of donors to the programs 

within the School of Public Administration 

and the Center for Public and Nonprofit 

Management. Every gift makes an impact by 

bolstering programs, supporting students and 

faculty, and enhancing facilities. 

Ray Allen
Maria-Elena Augustin
Gregg A. Buckingham
Central Florida Foundation
Chad Brown Career Coun-
seling
Bill E. Cowles
Michael L. Delk
Robert E. Gentile
Margaret S. Hart
James K. Hartmann
Lavera A. Henderson
Sally L. Hogan
Qian Hu
Joy M. Johnson
Naim Kapucu
Claire C. Knox
Keith N. Kotch

If you made a contribution and your name was inadvertently 
omitted, we apologize. Please contact us at 407-823-3484 so we 
can report your gift in the electronic version of this publication.

All contributions to the School of Public Administration 
are managed through the UCF Foundation, the university’s 
501(c)(3) nonprofit organization, whose mission is to 
encourage, steward and celebrate charitable contributions 
from supporters to UCF.

To support the School of Public Administration, please give 
online at ucffoundation.org. 
You may contact the UCF Foundation at 407-882-1220. 
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