
Make yourself a

more competitive

candidate for grad

school and jobs.

Learn a skill that

will not only benefit

your professional

life, but also your

personal life.

A great way to turn

"random electives"

into a focused

certificate at UCF.

Are you pursuing a career that involves people?
 
If you said "yes!" then this certificate is for you.
Getting a certificate in Conflict Resolution and
Analysis will give you the tools required to
understand what causes conflict and how to
respond.
 
This certificate is especially important if you are
considering a career in law, government, human
resources, law enforcement, education,  social work,
corrections,  and any other people-facing career.

C o n f l i c t  R e s o l u t i o n  &  A n a l y s i s

College of Community Innovation & Education

WHY A CERTIFICATE?

Courses include:
Community Mediation & Conflict Resolution
Conflict Resolution and Negotiation
Argumentation and Debate and more!

For more info email Mrs. Johnson
k.johnson@ucf.edu


